
VOLUNTEER UNIQUE CODE NUMBER BOOKING INSTRUCTIONS  -  2022/23 

PLEASE NOTE:  These instructions are for the booking of park entry and camping 

ONLY. To receive the discount for other eligible park activities please contact the 

booking centre directly and provide your unique code. 

• Eligible volunteers may book one (1) complimentary campsite for up to five 

days, per booking.  

• The eligible volunteer must be present at the booked campsite / when free 

park entry is claimed.  

• If you need to cancel a booking, please do so as soon as practical so that the 

campsite can be made available for another user.  

• Leave only your footprints when visiting or camping  -  please take your 

rubbish with you. 

• The unique code number is not transferable. 

Booking a campsite online 

1. Find your favourite park and camping site at www.parks.sa.gov.au either: 

a. From the search menu at the top right of the screen. 

b. Using the ‘Find a Park’ button on the home screen, search by park name, 

then select ‘Book a Stay’. 

c. Using the ‘Book & pay’ button on the home screen, search by park name, 

then select ‘Book a Stay’. 

d. Using the Camping icon, search by park name, then select ‘Book a Stay’. 

2. You will see a list of campground and accommodation options for that park. Find 

your campground and change the date so it suits the day you want to visit and 

select ‘Book Now’.   

 

Select Book Now 

http://www.parks.sa.gov.au/


3. This will bring up a list of campsites within the campground. Find the site you 

wish to book, check the dates, nights, adults/children/infants at the top and 

select ‘Book Now’.  

 
 

4. Follow the prompts and answer the booking questions.  

a. Where appropriate, please select: ‘I am a DEW/CFS/SES volunteer’. 

b. Please enter your your Unique ID number when requested. 

c. Please enter your vehicle registration number if required. 

d. Your volunteer pass entitles you to free entry and camping for your vehicle 

only. If you require an extra vehicle to your booking you will be required to 

pay additional fees.  

e. Once you have filled in all details select ‘Buy Now’ and you will go to a 

checkout page to finalise the booking.  

5. Checkout page:  please answer the booking questions.  

a. To receive the discount please enter your unique code at ‘Promo Code’ 

and hit the Apply button. 

6. You will receive a confirmation email once you have finalised your booking.  

 

Select Book Now 



VOLUNTEER UNIQUE CODE NUMBER BOOKING INSTRUCTIONS  -  2022/23 

Booking to visit a park for day entry 

1. Find the park you wish to visit by typing in the park name in the search bar at 

www.parks.sa.gov.au 

2. Select the green ‘Pay Vehicle Entry Fees’ button located under the Book a Stay 

bar.  

 
 

3. Check the dates, nights, adults/children/infants and adjust to suit, select ‘Book 

Now’. 

 

Select Vehicle 

Entry Fees 

Select Book Now 

http://www.parks.sa.gov.au/


 

4. Follow the prompts and answer the booking questions.  

a. Where appropriate, please select: ‘I am a DEW/CFS/SES volunteer’. 

b. Please enter your your unique volunteer group number when 

requested. 

c. Please enter your vehicle registration number. 

d. Once you have filled in all details select ‘Add item to cart’ if you are 

ready to checkout select ‘Buy Now’ to finalise the booking.  

5. Checkout page:  please answer the booking questions.  

a. To receive the discount please enter your unique code at ‘Promo Code’ 

and hit the ‘Apply’ button. 

6. You will receive a confirmation email once you have finalised your booking.  


