Changes to 2016/17 Volunteer Parks Pass
This year, to better utilise the new DEWNR Online Booking system for booking parks, we will be
changing the way CFS Volunteers will be issued complimentary camping and entry to National
Parks.
We will be issuing each volunteer with a unique code number. This unique code number is then
used to make an online booking of a campsite/facility etc.

Booking a camp site online
1. Visit www.parks.sa.gov.au and navigate to the park you wish to visit.
Alternatively you can search for the park using the search field.
Search for park using
Find a Park

Search for park

2. Find the campground you wish to stay at and select Book Now. This will take you
to the campground page with information on the camp sites.

Campground Maps also
available

Expand to see images
and campsite details

3. Once you have found the site you wish to book select Book Now.
4. Answer the Booking questions.
a. The first question will ask “Do you have any of the following Park Passes?”
you should answer “I am a DEWNR volunteer”
b. This will bring up a field for you to enter your unique ID number. This will
automatically add your discount.

Enter your unique
number here.

c. For the question ‘if you do not hold one of the above passes you will need
to purchase a park entry permit’ answer I do not need to purchase an
entry permit.
d. If you add an extra vehicle to your booking you will be charged additional
fees. Your volunteer pass entitles you to free entry and camping for your
vehicle.
e. Once you have filled in all details select Buy Now.

Registering to visit a park for day entry
Booking a camp site online
1. Visit www.parks.sa.gov.au and navigate to the park you wish to visit.
Alternatively you can search for the park using the search field.
Search for park using
Find a Park

Search for park

2. In the navigation pane on the left-hand-side find Vehicle entry fees and select
Book Now.

Find Vehicle entry fees

Select Book Now

3. Answer the Booking questions.
a. The first question will ask “Are you a DEWNR employee or volunteer?” you
should answer “I am a DEWNR volunteer”
b. This will bring up a field for you to enter your unique ID number. This will
automatically add your discount.

4. Once you have filled in all details select Buy Now.

Frequently Asked Questions
Who do I contact if I have a problem?
If you have questions about the online booking process please email
DEWNR.OnlineBookings@sa.gov.au

What if the park I want to visit is not yet online?
You can still visit these parks using the self-registration envelopes. Using the envelopes fill in your
details as per usual, but where you fill in the price, replace with your unique number code.

What if I want to visit a Desert Parks?
Volunteers are eligible for a 25% discount on the Desert Parks Pass. To apply for a Desert Parks
Pass of these passes please email DEWNR.OnlineBookings@sa.gov.au and quote your unique number
code and someone from the Desert Parks team will contact you to process the purchase.

